INSTALLATION TRANSPORTATION OFFICE OUTBOUND INSTRUCTIONS

http://www.usag.vicenza.army.mil/sites/local/DOL/transportation.asp

10 DAY RULE: Your pickup date can be no less than 10 business days from the day you sign your completed paperwork to the Installation Transportation Office (ITO).

1. Complete the ITO Outbound Worksheet
2. Launch browser, turn off Pop-Up Blockers
3. Delete browsing history, close browser
4. Re-launch browser, go to www.move.mil
5. Click on DPS Registration
6. Click on DOD Service Members and Civilians Registration
7. Click "YES" for the security warning as a trusted site
8. Answer all the questions: SSN, Name, Phone Number, Email Address, Branch of Service, 7 questions and answers
9. Submit
10. Review the “How-To” PDF Guides for step by step instructions to navigate through DPS.

WHEN YOU RECEIVE YOUR LOGIN AND PASSWORD
1. Return to www.move.mil
2. Click on DPS Login
3. Click on DPS Login, again
4. Click "YES" for the security warning as a trusted site
5. Enter your ETA User ID (It will be your SSN)
6. Enter your ETA Password
7. Create your profile and complete “Self-Counseling.”
8. Watch the video on the home page: DOD Service Members and Civilians
9. Watch the Video: Claims/CSS
10. Attend the OUTBOUND BRIEFING given daily at 1000. Bring the Worksheet, completed alcohol documents, completed motorcycle documents and your orders with you. Be prepared to sign your transportation documents after the briefing.
11. Attend the Mandatory Agricultural Customs briefing.
12. Go to Housing to make an appointment to clear housing. Housing requires a copy of your signed DD Form 1299 (ITO gives you this when you sign).
13. Go to SATO Travel to make your flight reservations. 
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