INSTALLATION TRANSPORTATION OFFICE 
INBOUND INSTRUCTIONS


IF YOU HAVE NOT REGISTERED IN DPS
1. Launch browser, turn off Pop-Up Blockers 
2. Delete browsing history, close browser
3. Re-launch browser, go to www.move.mil 
4. Click on DPS Registration
5. Click on DOD Service Members and Civilians Registration
6. Click "YES" for the security warning as a trusted site
7. Answer all the questions: SSN, Name, Phone Number, Email Address,
	Branch of Service, 7 questions and answers
8. Submit


WATCH THE VIDEOS
1. Return to www.move.mil
2. Watch the video on the home page: DOD Service Members and Civilians
3. Video: Claims/CSS
4. Review the how to PDF files.


WHEN YOU RECEIVE YOUR LOGIN AND PASSWORD
1. Return to www.move.mil 
2. Click on DPS Login
3. Click on DPS Login, again
4. Click "YES" for the security warning as a trusted site
5. Enter your ETA User ID
6. Enter your ETA Password
7. Click "Click here to log in with your digital certificate" if you are on a government computer, so next time you won't have to remember the password. However, save your password for when you are at home or have not arrived at your new duty station yet. You can track your shipments.


HOW TO UPDATE or CREATE YOUR PROFILE AND SHIPMENTS
1. Go to the DOD Service Members and Civilians page at http://www.move.mil/dod.htm#beforeBegin_
2. Update your profile to reflect you new contact information here in Italy.
3. When your personal property arrives in Italy, you will be contacted via email to arrange your delivery.


IF YOUR SITUATION IS UNIQUE, LET THE RECEPTIONIST KNOW THAT YOU NEED A COUNSELOR’S ASSISTANCE.
1. Complete the DPS Inbound Delivery Worksheet.
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